Customer:

Get Skilled Access
Melbourne, VIC, Australia

Industry:

Disability Inclusion

Needs Expressed:

o Standardised hardware
& configurations

 Device management

» Secure onboarding &
offboarding of staff

 National hardware
delivery direct to staff

Benefits Realised:

« Uniform, modern laptop
fleet

e Reduction in Ad hoc
support labour

o Decrease in internal
administration

« Fast onboarding with
zero-touch deployment

o Improved new starter
experience
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Adept IT have a strong background in IT hardware and our technicians
work closely with our clients to provide the best products to suit their
business needs.

Starting with a discussion about your particular requirements,
including any budget constraints, we then identify suitable product
recommendations and provide a quote for full provision of the
hardware - including supply, installation and configuration.

We act as strategic partners, building and managing high-
performance IT ecosystems that drive long-term business success. By
anticipating future technology trends, we help our clients design
forward-thinking roadmaps that turn their digital infrastructure into a
competitive advantage.

Customer Story

Get Skilled Access is a disability access and inclusion consultancy, based
in Melbourne with a national presence. They are dedicated to helping
organisations build accessible and inclusive workplaces.

Their team expanded rapidly in 2022, and their existing device
management processes could not keep up. They needed modern
hardware, centralised management and an effective onboarding system.
They contacted Adept IT for support.

They now have around 50 staff members throughout the country who
require secure, easy to manage IT hardware. Remote working is
essential, as is the ability to onboard staff quickly and have them up and
running with new hardware as soon as possible. This means that
hardware must be able to be delivered to anywhere in the country at
short notice.

GSA also launched the Sport 4 All program, making community sports
more accessible for people with disabilities. National expansion of this
program accelerated their growth, so it is more important than ever
that their IT experience is smooth and efficient.
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Solution

With a long-standing partnership in place, Adept
IT proposed a hardware and device management
solution utilising Microsoft AutoPilot and InTune.

Adept IT worked closely with Get Skilled Access
to design an implementation plan that
supported their fast-moving, distributed
workforce. We coordinated hardware
procurement, pre-enrolment and AutoPilot
configuration to ensure every device arrived
ready for immediate use.

To ensure long-term operational efficiency and
staff productivity, we deployed a managed
hardware lifecycle solution - featuring a live asset
database for comprehensive device tracking,
proactive replacement, and outsourced vendor
management, recommended to eliminate
downtime and maximise user support.

This approach secures modern equipment and
frees internal resources, resulting in a reliable,
high-performance IT environment.

Implementation

To facilitate Get Skilled Access’ rapid growth,
Adept IT implemented a standardised, role-based
hardware strategy. By shipping pre-configured
devices directly to employees nationwide, they
ensured a seamless 'out-of-the-box' experience
for a distributed workforce.

By leveraging the power of Microsoft Autopilot,
Adept IT overhauled the deployment lifecycle for
GSA. This 'zero-touch' provisioning means that
the moment an employee signs in with their
corporate credentials, the device initiates a
comprehensive, automated configuration
process.

In a matter of minutes, the system installs the full
suite of required applications, applies specific
user settings, and enforces critical security
protocols - turning onboarding into a seamless,
secure, and highly predictable process.

This shift has transitioned their onboarding from
a manual, time-consuming task into a fast,
scalable, and highly secure experience that
guarantees consistency across the entire national
workforce.
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Solution in Action

With the solution in place, Adept IT took
responsibility for the ongoing management of
GSA' hardware environment. We maintain a
detailed, always-up-to-date asset database that
tracks each device from deployment through to
retirement, including warranty status, age,
assigned user and configuration history.

Our team handles all vendor engagement on
behalf of GSA, coordinating warranty claims,
replacements and repairs so staff never need to
chase suppliers. This ensures issues are resolved
quickly, with minimal interruption to daily
operations.

To maintain peak operational standards, Adept

IT serves as the exclusive supplier of business-grade
hardware, overseeing the entire device lifecycle to
ensure GSA operates on a modern, high-performance
fleet. By routinely auditing device health

and transitioning aging equipment out before it fails,
we eliminate the burden of vendor management,
providing a secure and consistent environment.

This integrated approach delivers a seamless
experience for end users: when hardware challenges
arise, they are met with rapid support and an easy
replacement process. Adept IT removes the technical
hurdles that disrupt workflow, enabling the Get Skilled
Access team to remain productive and focused.

‘Adept IT consistently provides us with professional and responsive technical expertise. They
deliver reliable support and practical solutions that help GSA operate efficiently and focus on

core business priorities.”

Nicole Vongdara

Co-CEO

Contact Adept IT now to book in your FREE system evaluation!
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