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• Stable, Secure Internet 
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onboard new staff and 
computers.
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LEAD Business Solutions
Case Study: Office IT Set-up

Adept IT provides business IT consulting and services in Melbourne, 

with a focus on strategic IT management. Utilising Microsoft 365 
and Google Workspace, we integrate support services to provide a 

fully managed outsourced IT department.

Our IT Consultants work with clients to deliver successful IT projects 

on time and on budget. This consulting work includes business IT 

set-up; office relocations, migrations and infrastructure upgrades 
and more.

Customer Story

LEAD Business Solutions is a professional services business in the 

Western suburbs of Melbourne. Their core offering is provision of 
training and assistance for other micro businesses to enable 

effective start up.

Initially starting with 3 staff members, LEAD has plans to grow 

quickly and they require an ongoing, managed IT Support provider 

who can provide strategic IT guidance and advice.

LEAD Business Solutions approached Adept IT for guidance on all 

the IT aspects of setting up a new business.

As they planned to scale their businesses rapidly, the onboarding 

of new staff members needed to be simplified and able to be 

completed as quickly and easily as possible.

The director, Alyson Hart, wanted to avoid taking her team away 

from their work to install software, and configure programs, etc. 

Crucially, all corporate data needed to be protected from 

inadvertent access. It was also essential for there to be a corporate 

wireless network, separate to a secondary wireless network for 

clients to access their training service.
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Solution

Adept IT specialises in small business IT set-up 

and office network designs. We took the brief 

and drafted a design for an internet, phone 
and multimedia package, ensuring separate 

wireless networks. 

We recommended Microsoft Autopilot, as it 

would provide LEAD Business Solutions with 
rapid, effective, simple and “out of the box” 

configuration for new computers. When 
utilising Autopilot, staff members only need to 

unpack their new computers; connect to the 

internet and sign in with their LEAD email 
account. Applications then get installed; 

policies are applied and email accounts set up 
automatically. 

Our IT Advantage managed support plan offers 

quarterly reviews coupled with strategic IT 

advice. LEAD can focus on their business 

growth, knowing that we’re helping IT keep 

pace and deliver services in time.

The integrated services in Microsoft 365, 

including SharePoint and Teams, presented a 

platform on which to build secure file sharing 

and integration. Our backup solution for 

Microsoft 365 means LEAD never needs to 

worry about accidental or malicious deletion of 

data and we ensure the desktop data is also 

backed up via Microsoft OneDrive. 

Our Next Generation Endpoint protection suite, 

Sentinel One, is a light weight; cloud-based 

antivirus solution. Sentinel One detects and 

remediates potential threats and prevents 

Cryptolocker and other malware attacks using 

AI-based technology.

Implementation

Working with our partner, More Telecom, we 

created a custom internet and phone package 

for LEAD Business Solutions. This was deployed 

and configured with a secure, next generation 

firewall and separate wireless networks.

With recent requirements to work from home, 

desktop hardware was chosen with a focus on 

flexibility, stability and longevity. We ensured 

that staff would be able to easily move 

between the office and home as required.

To ensure a seamless solution was delivered, 

we worked with all vendors on LEAD’s behalf, 

including a third-party web development and 

SEO company, as well coordinating with 

electrical and data cabling fit out teams, and 

internet and NBN services.

We created a brand new, Microsoft 365 

platform and applied critical security processes 

to protect company data.

The entire small business IT set up was 

completed on time and on budget, in under 10 

days.



Adept IT
Managed IT Support

Case Study: Office IT Set-up

LEAD Business Solutions

Solution in Action

It was important for LEAD Business Solutions, 

that their own business IT environment was 

developed correctly from the outset. 
Demonstrating that they have a strong and 

stable environment, so that their clients are 
comfortable and confident entrusting them 

with their own new businesses. 

Automatically configuring computers with 

Autopilot meant we could recommend, 
supply and install new computers within 3 

days, meeting the business need for rapid 

growth.

Different policies and programs were applied to 

each computer, depending on individual staff 

requirements. 

Our first strategic roadmap identified some 

unneeded complexities in the SharePoint file 

sharing solution. As an all inclusive support plan, 

we worked to resolve this and configured 

simplified file sharing at no additional cost. 

Alyson and the team feel confident they have 

been set up with a secure, professional network 

and know we’re on call any time they have any IT 

concerns.

Contact Adept IT now to book in your FREE system evaluation!

“Adept IT manage our business IT services. Every request is tracked and followed up 

efficiently. Assistance is provided promptly. The team is friendly, helpful and always 

value-add. Its a great feeling to know that our information is in good hands and is 

being managed expertly. Thanks.”

Alyson Hart

Director


